M EXATOUCH

PRICING GUIDE & SETUP FORM

PURCHASE PRICE

$1,799

Plus $39.00 Monthly Software and Support Fee per Exatouch Bundle — Includes POS

Cloud!

FIRST EXATOUCH BUNDLE
n All-in-One Terminal
Epson Thermal Receipt Printer

Customer Facing Payment Terminal
Cash Drawer

ADD-ON EXATOUCH BUNDLE
[} All-in-0ne Terminal

Epson Thermal Receipt Printer

Customer Facing Payment Terminal

ADD-ON RESTAURANT BUNDLE
[} All-in-0ne Terminal

Epson Thermal Receipt Printer

[E3 customer Facing Display *
B} zebra 20 Barcode Scanner with Stand *
Router and Two (2) 7 Ethernet Cables*

Available upon request:
Free Exatouch Back Office License

I3 cash Drawer
[E3 customer Facing Display *
B} zebra 20 Barcode Scanner with Stand *

Customer Facing Payment Terminal

* Included for Retail Merchants and available upon request for Restaurant and QSR Merchants

& WiFi Router included in place of Network Switch for First Exatouch Bundle

INCLUDED:

« Exatouch Software License
POS Cloud™ Online Dashboard
Menu/Inventory Import with Review
Daily Cloud Backup

Three (3) Employee Access Cards for Retail
Merchants; Fifteen (15) Employee Access Cards for
RENENENENTINEIENS

« Two (2) Rolls Starter Receipt Paper

- One (1) hour over the phone training and installation
walkthrough

« Network Switch with Two (2) 7 Ethernet Cables (as
needed)

« Wireless Keyboard and Mouse

Ph: 866-348-9777

Hide Pricing Fields

Effective Date: May 1, 2023

== ElectronicPayments’



AN INCOMPLETE FORM WILL CAUSE A DELAY IN PROCESSING TIME

I EXATOUCH

Exatouch Setup Form

ISO/Agent Information

Upon completion:

New Accounts: 4
Email to underwriting@electronicpayments.com

Existing Accounts: =
Email to exatouchorders@electronicpayments.com

EPI Office Code (if applicable) Agent Email Address* Agent Phone Number
INEPN SUPPORT@EXPRESSPAYMENTNETWORK|812-204-2474
Merchant Information
Account Type Merchant Name Pick-A-Tier Schedule*

IE‘ New Account I:l Existing Account Change/Add Order I:l Clover Replacement

Merchant ID Number Merchant Email Address*

Merchant Phone Number

Current Terminal/POS Solution*

File Build Type

[Jretait [ Jsalon [ ]Pizza [T]Liquor [ JRestaurant [ ]osr

Restaurant and QSR Merchants Only: Online Ordering?

I:lYes I:l No

Reverse Cash Discount

|:|Yes %or S

| agree to submit my menu/inventory via the online submission website.

D Yes For menu build instructions and to upload your menu files, visit electronicpayments.com/menuupload.
For inventory build instructions and to upload your inventory file, visit electronicpayments.com/inventory.

I have completed a live online demo with the Exatouch Team

I:lYes I:l No

Estimated Install Date

Exatouch Bundle Options

First Exatouch Bundle'

Includes:

All-in-One Terminal, Epson Thermal Receipt Printer,
Customer Facing Payment Terminal, Cash Drawer,
Touchscreen Customer Facing Display, Zebra 2D Barcode
Scanner with Stand, Router, and Two (2) 7 Ethernet
Cables.

Add-0n Exatouch Bundle'

Includes:

All-in-One Terminal, Epson Thermal Receipt Printer, Cus-
tomer Facing Payment Terminal, Cash Drawer, Customer
Facing Display, and Zebra 2D Barcode Scanner with Stand.

Add-On Restaurant Server
Bundle'

Includes:
All-in-One Terminal, Epson Thermal Receipt Printer, and
Customer Facing Payment Terminal.

Quantity Total

$0 '$1,499

Quantity Total

$0 $1,499

Quantity Total

$0

'Purchase Cost plus $39.00 Monthly Software and Support Fee.



® * Upgraded tablet with MSR for Employee Access Cards available for an additional $65.00.
EXATOUCH & Must purchase TP-LINK AC1200 WiFi Router.

e Software and Support Fee of $29.00/month is assessed per device.

Peripherals

Tablets
Posiflex Tablet *** Posiflex Tablet MSR Microsoft Surface GO
Includes pistol grip and 2D scanner for Upgrade Tablet **
mobile inventory. For tableside ordering. 10.5" display.
Includes protective case with hand strap.
8" Display Price Quantity Total
$ 983 $0
10" Display Price Quantity Total Price Quantity Total Price Quantity Total
$ 1,083 $0 $ 65 $0 $ 659 $0
PIN Pads and Terminals
Dejavoo Z6 Dejavoo Z6 7" Swivel PAX S300 7 PAX S300 7" Swivel
Supports Debit/Credit, EMV/NFC, Swiped Stand Supports Debit/Credit, EMV/NFC, Swiped Stand
Transactions, and Signature Capture. Transactions, and Signature Capture.
Price Quantity Total Price Quantity Total Price Quantity Total Price Quantity Total
$ 199 $0 $ 65 $0 $ 249 $0 $ 65 $0

PAX A920
WiFi enabled. Supports Debit/Credit,

=g
iy < EMV/NFC, Swiped Transactions, and
\/ Signature Capture.

Price Quantity Total

$ 369 $0




M EXATOUCH

Peripherals

Barcode Scanners
Cipherlab 1D USB Zebra 2D USB Barcode Zebra 2D Bluetooth Symbol 2D
Barcode Scanner with Scanner with Stand Barcode Scanner with Omnidirectional
Stand Stand Presentation Scanner

with Stand
Price Quantity Total Price Quantity Total Price Quantity Total Price Quantity Total
$ 89 $0 $ 229 $0 $ 439 $0 $ 299 $0

Exatouch Back Office Server

Exatouch Back Office
Server

Required for locations with 5 or more
Exatouch stations. Includes 18" monitor,
keyboard, and mouse.

, (Ounce Capable)

Price Quantity Total
$1,199 $0
Scales
Tor Rey PC 40LB Scale CAS PD-2 30LB Scale DatalLogic Magellan

9400i Scanner/Scale

Price Quantity Total

$ 289 $0

Price

$ 679

Quantity

Total

$0

Price

$2,199

Quantity

Total

$0




M EXATOUCH

Peripherals

Kitchen Display System Accessories

22" Touchscreen KDS 22" Non-Touchscreen 22" KDS Monitor VESA VGA and USB Cables
Monitor KDS Monitor Mount Bundle
50" Cable Price Quantity Total
$ 59 $0
Price Quantity Total Price Quantity Total Price Quantity Total 100’ Cable Price Quantity Total
$534 $0 $ 150 $0 $35 $0 $129 $0
Epson KDS Screen Expansion Module for KDS Bump Bar
Controller Multi KDS Screens : -
To support more than one screen, you'll  —
need to order the Expansion Model for
Multi-KDS Screens.
Price Quantity Total Price Quantity Total Price Quantity Total
$ 689 $0 $ 634 $0 $182 $0
Networking
TP-Link AC1200 WiFi Netgear Network
| l] Router @ Switch
Router Price Quantity Total 5 Port Price Quantity Total
$125 $0 $55 $0
7 Cables Price Quantity Total 8 Port Price Quantity Total
$6 $0 $ 65 $0
16 Port Price Quantity Total
$119 $0




M EXATOUCH

Peripherals

Miscellaneous Accessories

Whozz Calling Ethernet Bematech 8.4"LCD Exatouch 10" Exatouch 10"
Link Caller ID Box Pole Display Touchscreen Customer Touchscreen Customer
Facing Display Facing Display Stand
For black trim models only.
2 Lines Price Quantity Total
$ 291 $0
4 Lines Price Quantity Total Price Quantity Total Price Quantity Total Price Quantity Total
$471 $0 $ 295 $0 $ 299 $0 $50 $0
Posiflex Cash Drawer Posiflex Cash Drawer ‘ Wireless Keyboard and Exatouch Employee
Keys (2 Keys) Mouse W 2 Access Cards
4 Digit Numeric code required for 0 F 15 cards per pack.
shipment, stock not guaranteed i
(example 8003)
Price Quantity Total PIN Number
$179 $0
Till Tray Price Quantity Total Price Quantity Total Price Quantity Total Price Quantity Total
$ 50 $0 $15 $0 $30 $0 $29 $0
Thermal Printers and Paper
Epson TM M30 Thermal - Epson TM M30 Thermal Star Micronics Impact - Star Micronics Impact
Printer Printer Paper Kitchen Printer Kitchen Printer Paper
‘\’/' (3.125u X 220!) ;\’/I 50 Rolls of Paper.
24 Rolls Price Quantity Total 2-Ply90'Bond Price | Quantity Total
$40 $0 $ 56 $0
Price Quantity Total 50 Rolls Price Quantity Total Price Quantity Total 165'Bond Price Quantity Total
$ 249 $0 $73 $0 $ 325 $0 $ 45 $0




M EXATOUCH

Peripherals

Epson Sticky Label Printer and Labels

Epson TM-L90 Sticky 40mm Sticky Labels 58mm Sticky Labels 80mm Sticky Labels
Label Printer \ p 12 Rolls per Case \ 32 Rolls per Case \ p 12 Rolls per Case
Labels sold separately. {»., > {‘" 3 {& >
Price Quantity Total Case Price Quantity Total Case Price Quantity Total Case Price Quantity Total
$ 445 $0 $90 $0 $ 345 $0 $ 145 $0
Zebra Label Printers and Labels
Zebra ZD 410 Barcode/ Split Labels Clothing Tags Jewelry Tags
Label Printer BUMAL | (S ki ny " " " "
ORI M (7" ) - JIRI, © 1.25"x 2.25") w5z (22°X057)
Labels sold separately. $99.99 | $89.99 19 polis per Case/1685 Labels per Roll $999.99 6 Rolls per Case/980 Labels per Rol 6 Rolls per Case/3,510 Labels per Roll
Roll Price Quantity Total Roll Price Quantity Total Roll Price Quantity Total
$19 $0 $15 $0 $ 40 $0
Price Quantity Total Case Price Quantity Total Case Price Quantity Total Case Price Quantity Total
$ 299 $0 $ 206 $0.00 $83 $0 $ 229 $0
— Shelf Labels
JUMIIN,  (2.25"x1.257)
$9‘3;"_299 12 Rolls per Case/2,100 Labels per Roll
Roll Price Quantity Total
$17 $0
Case Price Quantity Total
$ 183 $0




I EXATOUCH

Exatouch Equipment Transfer Form

Please put all serial numbers that will be transferred. All Software and Support monthly fees for Exatouch and Tablets will be added.

Equipment Name Serial Number




AN INCOMPLETE FORM WILL CAUSE A DELAY IN PROCESSING TIME

Shipping Details
If shipping Express, we will confirm the total shipping costs after assessing the item(s) being sent and the type of Express shipment. We cannot guarantee overnight shipping the same day the paperwork is received.
POS Bundle Shipping Peripheral Shipping
@ Ground O 2nd Day Air Q Next Day @ Ground O 2nd Day Air Q Next Day
$115.00 per bundle $275.00 per bundle $325.00 per bundle FREE $25.00 per item $30.00 per item
Order Notes/Instructions Shipping Name Shipping Phone Number
Address Apt/Suite#
City State ZIP Code

Monthly Total

One-Time Total

Total Monthly Service and Support Fee
Billed Monthly on Merchant Statement

$0.00

Payment Information

Misc Price Adjustments
Total Hardware and Peripheral Charges $0.00
Total Shipping $0.00

POS Bundle Shipping + Peripheral Shipping (per item)

Subtotal $0.00
Sales Tax % Sales Tax $0.00
TOTAL ONE-TIME PAYMENT $ O OO

Overages for residential delivery, Saturday delivery, special handling and costs for shipping to AK and HI will be passed through. Orders shipped to Texas,
New York, or picked up at the Electronic Payments New York office, will be subject to state sales tax.

Payment Options

D ACH Merchant*
(sign below)

IE' Charge Merchant's Credit Card
(complete and sign below)

I:l Charge Agent's Card on File I:l Charge Agent's New Credit Card
(complete and sign below)

Credit Card Number

Expiration Date Security Code (CVV2) Billing ZIP Code

Printed Name

Cardholder Signature

*Please note that the ACH approval process may take up to five (5) business days to complete before hardware is shipped.



®
I EXATOUCH

Exatouch® Terms, Conditions, and
Service Agreement

Exatouch Return Policy

To be eligible for a return, all equipment must be undamaged and in the same new condition as when it was originally shipped. If you are returning within 30 days from the date of delivery and the return is approved, you will be charged a restocking fee based
on 15% of the total equipment cost. NO returns will be accepted after 30 days past the date of delivery.

Exatouch Bundle Warranty

Electronic Payments shall provide remote support to determine if Exatouch Bundle hardware is defective and, if so, at Electronic Payments sole discretion, it will: repair hardware, send replacement parts, and/or replacement hardware if the merchant is
actively processing with Electronic Payments. Merchant must return all defective hardware to Electronic Payments within 15 days of receipt of the replacement hardware. Merchant's failure to maintain the hardware or blatant mishandling shall result in
additional charges for service and/or replacement of the hardware. Exatouch Bundle Warranty is valid for 36-month term.

Changes to Terms and Fees

Electronic Payments may change any terms, conditions, rates, fees, expenses, or charges incurred under this Agreement with 30-day written notice to merchant. Using the Exatouch POS software or hardware after a change takes effect constitutes
acceptance of the change.

THE SERVICE AGREEMENT REQUIRES THE USE OF ELECTRONIC PAYMENTS TRANSACTION PROCESSING SERVICES UNDER A SEPARATE MERCHANT TRANSACTION PROCESSING AGREEMENT.

By signing below, | agree to the Exatouch Return Policy and all other program terms and conditions.

Merchant Name (Printed) Merchant Signature Date




I EXATOUCH ForQuestions:

(800)966-5520 - Option 4 R

Exatouch® Buyel' |nf0rmati0n Sheet & Email to underwriting@electronicpayments.com [
Pre-Install Checklist

Welcome to the Electronic Payments family, and congratulations on selecting Exatouch® as your point of sale solution! Exatouch has everything you need to securely process all payment methods while maximizing business operations and increasing the
value of your business. Our in-house staff is readily available to help you get the most out of your system and address any questions or concerns you may have. Our support teams may be reached at the following phone numbers:

24/7 Technical Support: 800-966-5520 - Option3 | Merchant Support: 800-966-5520 - Option 4

As part of our comprehensive service offerings, our support staff will provide over the phone install assistance and training to ensure you can start using Exatouch as soon as possible. We'll show you how to process a transaction, look up and pull reports,
access helpful resources, and any other functions that are vital to your business operations. An initial one hour training will be completed after installation. The Technical Support Team is available to assist in the future as needed, and additional training may
be scheduled at any time.

To ensure a smooth setup of your Exatouch system, please review and check off the following Pre-Installation Checklist boxes and sign below:

|: Documents: Please complete, sign and return this document with the Exatouch Setup Form. |: Menu/Inventory Setup: Electronic Payments will program your menu/inventory on your behalf. All
menu/inventory documents must be uploaded via Electronic Payments’ submission websites. To view
instructions and submit your menu/inventory, visit www.electronicpayments.com/menuupload for menu

I: Electronic Payments Merchant Account: In order to process credit card transactions, an Electronic Payments builds or www.electronicpayments.com/inventory for inventory builds. Electronic Payments will create a new
Merchant Account is required. menu/inventory database based on the documents provided and conduct an over the phone menu/inventory
review with you prior to deployment. It is imperative to participate in the review in order to address questions and
f Broadband Internet: Your new Exatouch POS requires a wired Internet connection. For each Exatouch station identify any updates that need to be made. All requested changes will be made during the call.
with a credit card terminal two Ethernet connections will be required. The Internet must be connected from the
supplied router to each Exatouch workstation via a Cat 5e or Cat 6 network cable. Please be sure the cable has been [ ScheduleInstall: Once your Exatouch hardware is shipped, Electronic Payments will contact you to schedule an
fully tested prior to connecting to Exatouch. This is a standard setup, oftentimes used for personal computers, and over the phone installation. If you have any questions or would like to change your installation date, please email
alow voltage wiring contractor may be hired to complete this work. product-success@electronicpayments.com.
‘ Power: You will need a 120V 60Hz power outlet within six (6) feet of each Exatouch workstation. ‘ Return Policy: As outlined above, Electronic Payments will help you setup, install and learn how to use your new

Exatouch POS solution to ensure a smooth transition and long-term satisfaction. If you are dissatisfied, you must
contact Electronic Payments within 30 days after date of purchase and we will assist with additional training,
adjustments, and/or a return. If requesting a return, all equipment must be undamaged, in the same new condition
as when it was originally shipped, and returned in the same original packaging and boxes. If the return is approved,
you will be charged a restocking fee based on 15% of the total equipment cost. NO returns will be accepted after 30
days of purchase date. If you choose to waive the Exatouch Point of Sale demonstration provided by an Electronic
Payments Product Demo Specialist, you must sign the Exatouch Demo Waiver and forfeit the ability to return the
Exatouch Point of Sale bundle within 30 days of purchase with a 15% restocking fee.

‘ Counter Space: Exatouch requires a minimum of 18" x 18", which willaccommodate a cash drawer. Units without a
cash drawer need 14" x 14" of space.

l, , authorized representative of , confirm that | have read and understand this information. | authorize and request delivery of my Exatouch system
to the address below and authorize anyone at that location to accept and sign for the delivery. | understand that standard turnaround is approximately 14 business days from submission of paperwork, but delays are possible
due to payment issues or incomplete data.

Merchant Name (Printed) Merchant Signature Date
Merchant Contact Name (Printed) Company Name Phone Number
Address City State ZIP Code

CLIENT COPY


http://www.electronicpayments.com/menuupload
http://www.electronicpayments.com/inventory
mailto:posservice%40electronicpayments.com?subject=

x EXATOU CH ’ For Questions:

(800)966-5520 - Option 4 Qo

Exatouch® Buyer |nf0rmati0n Sheet & Email to underwriting@electronicpayments.com M)
Pre-Install Checklist

Welcome to the Electronic Payments family, and congratulations on selecting Exatouch® as your point of sale solution! Exatouch has everything you need to securely process all payment methods while maximizing business operations and increasing the
value of your business. Our in-house staff is readily available to help you get the most out of your system and address any questions or concerns you may have. Our support teams may be reached at the following phone numbers:

24/7 Technical Support: 800-966-5520 - Option3 | Merchant Support: 800-966-5520 - Option &

As part of our comprehensive service offerings, our support staff will provide over the phone install assistance and training to ensure you can start using Exatouch as soon as possible. We'll show you how to process a transaction, look up and pull reports,
access helpful resources, and any other functions that are vital to your business operations. An initial one hour training will be completed after installation. The Technical Support Team is available to assist in the future as needed, and additional training may
be scheduled at any time.

To ensure a smooth setup of your Exatouch system, please review and check off the following Pre-Installation Checklist boxes and sign below:

|: Documents: Please complete, sign and return this document with the Exatouch Setup Form. |: Menu/Inventory Setup: Electronic Payments will program your menu/inventory on your behalf. All
menu/inventory documents must be uploaded via Electronic Payments’ submission websites. To view
instructions and submit your menu/inventory, visit www.electronicpayments.com/menuupload for menu

I: Electronic Payments Merchant Account: In order to process credit card transactions, an Electronic Payments builds or www.electronicpayments.com/inventory for inventory builds. Electronic Payments will create a new
Merchant Account is required. menu/inventory database based on the documents provided and conduct an over the phone menu/inventory
review with you prior to deployment. It is imperative to participate in the review in order to address questions and
f Broadband Internet: Your new Exatouch POS requires a wired Internet connection. For each Exatouch station identify any updates that need to be made. All requested changes will be made during the call.
with a credit card terminal two Ethernet connections will be required. The Internet must be connected from the
supplied router to each Exatouch workstation via a Cat 5e or Cat 6 network cable. Please be sure the cable has been [ Schedule Install: Once your Exatouch hardware is shipped, Electronic Payments will contact you to schedule an
fully tested prior to connecting to Exatouch. This is a standard setup, oftentimes used for personal computers, and over the phone installation. If you have any questions or would like to change your installation date, please email
alow voltage wiring contractor may be hired to complete this work. product-success@electronicpayments.com.
‘ Power: You will need a 120V 60Hz power outlet within six (6) feet of each Exatouch workstation. ‘ Return Policy: As outlined above, Electronic Payments will help you setup, install and learn how to use your new

Exatouch POS solution to ensure a smooth transition and long-term satisfaction. If you are dissatisfied, you must
contact Electronic Payments within 30 days after date of purchase and we will assist with additional training,

‘ Counter Space: Exatouch requires a minimum of 18”x 18", which will accommodate a cash drawer. Units without a adjustments, and/or a return. If requesting a return, all equipment must be undamaged, in the same new condition

cash drawer need 14" x 14" of space. as when it was originally shipped, and returned in the same original packaging and boxes. If the return is approved,

you will be charged a restocking fee based on 15% of the total equipment cost. NO returns will be accepted after 30
days of purchase date. If you choose to waive the Exatouch Point of Sale demonstration provided by an Electronic
Payments Product Demo Specialist, you must sign the Exatouch Demo Waiver and forfeit the ability to return the
Exatouch Point of Sale bundle within 30 days of purchase with a 15% restocking fee.

l, , authorized representative of , confirm that | have read and understand this information. | authorize and request delivery of my Exatouch system
to the address below and authorize anyone at that location to accept and sign for the delivery. | understand that standard turnaround is approximately 14 business days from submission of paperwork, but delays are possible
due to payment issues or incomplete data.

Merchant Name (Printed) Merchant Signature Date
Merchant Contact Name (Printed) Company Name Phone Number
Address City State ZIP Code

ELECTRONIC PAYMENTS COPY
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